Mumnereperso counaabnoii noantuku CpepaaoBekoii o61acTi
Yupemaensi COUHAILHOT0 0d¢ayKiBanus Hacesenns CBepaIoBeKoil 0daacTH

MMOJHTHKA B OBJIACTU KAYECTBA

[loamrnka B 0Onactu KayecTBa cocTaBaeHa Ha oCHoBE 3akoHa CBepUTOBCKONM  00jacTH
o1 03.12.14r. No 108-03 «O counanbHoM 00CIyKMBaRHH TpakiaH B CBePUTOBCKOM 0BIACTHY
u [pukasa Munucrepersa counanbHoll noantukn Cepaiosekoit obmactn ot 19.08.2015 No 494
«O mpopesienuy  He3aBHCMMOM  OlCHKH KauyecTBAa OKa3aHHA YCAYr OpPraHM3alHAMH  COLMATHHOTO
O0CTYKUBAIMSA. 11aXOAIUHMHCS B Beennn CBepIIOBCKON 00NAcTH, a TakKe Herocy apcTBeHHBIMU
(KOMMEPIEeCKHMH H HEKOMMEPYECKIMH ) OpralH3aIHsANMH COLHAILIIOTO obcmy/KHBaHHsL,
OCYILECTBAAIOLHMA CBOIO AeATeNbHOCTD Ha TeppuTopril CBCPUTOBCKON 001aCTH Y.

[TonurHka HAIlpaBJICHa Ha TOCTOAHHOC COBCPIUCHCTBOBANHE AEATECNBHOCTH B obIacTH KadecTna
Ha OCHOBE CHIeAYIOHX MOJOKECHHH:

® MHHHCTEPCTBO M YYPEeKACHHA Pa3padoTany, BHEAPHIM, [I0AEPAKHBAIOT B PaboUYeM COCTOSHHH,
NPOBOIAT MOHMTOPHHT, AaHAIM3HMPYIOT, HEMPEPBIBHO VIIYUINIAKT W PA3BHBAKT CHCTEMY MEHEKMEHTA
Ka4C¢CTBAa B COOTBETCTRHI: ¢ TPeDOBAHMAMM MeXAyHapoaHoro ctaHgapra ISO 9001 «Cucrema
MEHEDKMEHTa KauecTBa. TpeGosanua»; ¢ 3aKOHOATCALHLIME TPEOOBAHMAMI, C YCTAHOBJICHHBIMH Ha
ocHoBe [TonuTHKY nesiMH H LeJeBbIMI II0KA3ATe/ MU,

e Crncrema MCHCIZKMEHTa Ka4decTBa MHHHCTepCTBa H qucmaemm NoCTpOeHa HAa MNPHHOHITAX
MEHCIARKMCHTA  Ka4yceeTBA: OpHENTalMa Ha HOTpC()H'I‘enH; JMACPCTBO  PYKOBOACTBA: BOBJICYCHHE
COTPYIHHKOB, l'IpOUCCCHbHVI I1OIX0A; CHCTCMHBIA MOIX0M K MCHCIUKMCHTY, ITOCTOSHHOC Y:IYULICHHE,
[IPpHHSATHE pememm, OCHOBAHHOE Ha (1)21KT&X: B3aMMOBBII'OAHBIC OTHOWICHHA C [TOCTABLIMKAMH.

* st yaoB/aeTBOpeHust 10TPEGHOCTEH HACEIEHNH B COLHAIBHBIN YCIYTaX BbICOKOIO KAYECTBA.
CHCTEMA  MEHEUKMCHTA KAYeCTBA OPHEHTHPOBAHA: HA MOJACPHHM3ALHIO U PA3ZBHTHC CHCTEMbI
COLMATLHOTO 00CIYKIBAHHA HACENEHMSE; HA CC ATANTALMIO K H3MEHSIOWMMCS TIPABOBBIM, COIHAILHO-
3KOHOMHMUCCKHM H ,’leMOl'panH‘ICCKIdM YCIIOBHSIM, Ha NOBbILEHHUE AOCTYIHOCTH, Ka4eCTBa, 6€3OH3CHOCTH,
3 DEKTHBHOCTH COUHATBHOTO 00C:Y/KHBAHHS: HA MOBBIEHHE KAuYCCTBA JKH3HH: Ha BHEAPEHHE HOBBIX
METOZO0B H TEXHOJOTHIT NPEJOCTABICHHS COLMATHHBIX YCIYT ¢ YYETOM HHAHBHIYAIbHBIN MOTpeSHOCTET
BO6CH}"}KHB&HHI»1! Ha perijiaMeHTarMmio HOpsaAKa NpeaoCcTaBjJACHHs COUMAJIbHBIX YCIYr: Ha IOBBIHICHHC
HH(QOPMHPOBAHHOCTH HACEIEHHS.

o CucTeMa Mele/DKMENTa KauecTBa HANIPABAENA HA JOCTIZKEHHE CACAYIOMNX Hedei: MoBbimeiie
CTENCHH OTKPBITOCTH M JOCTYIHOCTH HH(OPMAUHH 00 OPraHH3auMH COUHATHHOrO O0CIY/KHBAHMS;
NOBbULEHHE  KOMMOPTHOCTH  YCJIOBHH  NPETOCTABICHMS  COLM@ILHBIX  YCAYT M J0CTYMHOCTH
MX [OTYYCHUS, CHMIKCHME BPEMCHH OJKMIAHMA [IPEAOCTABICHHS COLMAIBLHON YCIYIH, [OBBILICHUC
YPOBHS JOOPOKEIATELHOCTH, BEXITHBOCTH, KOMIETCHTHOCTH PalOTHUKOB OPIaHM3aLMil COLHAIBHOIO
00CTY)KHBAHHA: MOBBIIEHHE YIOBIETBOPCHHOCTH KAUECTBOM OKABAHHS VCIYT.

* PyroBoaciso Munucrepersa un Yapexiennii Geper Ha cefst 0683aTe/IbCTBA: [I0 BEITOIHEHHIO
nonoKeHui  Hactosied  [loAMTHKK, 10 BBUIONHEHHIO NPUHLMIOB  MEHEKMEHTa KadecTBa:
[10 IOBBIUEHHIO Pe3yIbTATHBHOCTH, YQPCKTHBHOCTH H Pa3BHTUIO CHCTEMbl MEHEKMEHTA KauecTBa:
N0 NPUHATHIO HCOOXOAMMBIX MEp MO 00ECTCYEHHIO IIOHHMAHHS H TOUICPKKH CHCTEMbl MEHEIKMEHTA
KayecTBa COTPYAHHKaMH.

[Tomrrnka B 0071aCTH Ka4ecTBa MOBOHTCA 10 CBCACHUS: COTPYMHUKOB, I0JYHareleil COLMalbHBIX
YCIYT. @ TalKe PCry/AspHO MOABEPIACTCH AHATH3Y HA NPEIMET €€ JIOCTOSIHNON AKTYAILHOCTH
H IIPHCOAHOCTH. : T
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